
 
 

Consumer Advocacy Day 2026 Training & Dinner Agenda 
Monday, June 1 - 4pm-7pm 

Public Welfare Foundation, Lankford Auditorium, 1200 U Street NW 
 

3:30pm – 4:00pm Check in 
 
4:00pm – 4:05pm Welcome  
   Susan Weinstock, CFA 
 
4:05pm – 4:10pm Overview of CAD 
   Adam Rust, CFA   
 
4:10pm – 4:45pm  Issue Training 

CFPB, Ruth Susswein, Consumer Action 
High-Cost Credit, Tom Feltner, AFR 
EWA, Lauren Saunders, NCLC  
Q&A 

 
4:45pm – 5:05pm Share your story – Cindy Finney, Patricia Lockhart Musso & Michael Best 
 
5:05pm – 5:20pm AdvocacyDay App & Social Media Training 

App video & social media, Katie McCann 
 
5:20pm – 5:50pm How to (and how not to) Run Your Meeting 

 
Bad example 
Stephen Rouzer (staffer) 
Corey Frayer, Natasha Taylor, Bev Brown-Ruggia (advocates) 
 
Good examples  
Tom Feltner (staffer) 
Nicholas Rubando, Claire Lubke, Karim Marshall (advocates) 

 
5:50pm – 6:15pm Accessing CAD Materials & Q&A 

Adam Rust, Katie McCann, Anna Marie Lowery 
 
6:15pm – 7:00pm Dinner 


