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What is Pew Research Center?

http://www.pewresearch.org/


AI as the next Big Tech revolution: 

Big themes in survey research
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Awareness + understanding

Promise + peril

AI + work

Data privacy + regulation
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Americans’ awareness of common uses of AI 

differs by application…

Source: Survey conducted Dec. 12-18, 2022. 

% of U.S. adults who identify that the following use 
artificial intelligence in multiple choice questions
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…but awareness varies by educational attainment

Source: Survey conducted Dec. 12-18, 2022. 

% of U.S. adults who identify that the following use 
artificial intelligence in multiple choice questions

% of U.S. adults who correctly identify ____ as using AI
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In February, Americans’ familiarity with ChatGPT continued 

to vary considerably by educational attainment

A lot A little Nothing at all

U.S. adults 22 44 34

HS or less 10 36 53

Some college 21 46 33

College grad 30 51 19

Postgrad 36 50 13

% of U.S. adults who say they have heard or read __ about ChatGPT

June 6, 2024

Source: Survey conducted Feb. 7-11, 2024.



PROMISE + PERIL
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Americans have grown more concerned about 

the role AI is playing in daily life 
% of U.S. adults who say the increased use of artificial intelligence in daily life makes them feel…

Source: Survey of U.S. adults conducted July 31-Aug.6, 2023. 
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Concern about AI outweighs excitement across all major 

demographic groups, but there are differences by age, gender
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% of U.S. adults who say the increased used of AI in daily life makes them feel more concerned than excited

Source: Survey of U.S. adults conducted July 31-Aug.6, 2023. 
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What excites Americans about AI
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In their own words:

The older I get, the more I find that I 
rely on Siri to know how to spell, 

YouTube and the internet for good 
recipes, and GPS to find my way 

around the countryside 

Woman, 70s

 

Source: Survey of U.S. adults conducted Nov. 1-7, 2021.

Among those who say they are more excited than concerned, 
% who mention the following as a main reason



What excites Americans about AI
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In their own words: 

 AI will improve the speed and 
accuracy of scientific progress. AI 

has the capability of freeing 
humanity from the yoke of labor 

by increasing productivity without 
the requirement of human time. 

Man, 30s

 

Source: Survey of U.S. adults conducted Nov. 1-7, 2021.

Among those who say they are more excited than concerned, 
% who mention the following as a main reason



What excites Americans about AI
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In their own words:

 AI can help slingshot us into the 
future. It gives us the ability to 

focus on more complex issues and 
the computing power of AI to solve 

world issues faster. 

Man, 30s

Source: Survey of U.S. adults conducted Nov. 1-7, 2021.

Among those who say they are more excited than concerned, 
% who mention the following as a main reason



…And what concerns them
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Among those who say they are more concerned than 
excited, % who mention the following as a main reason

In their own words: 

 Not only is it removing jobs for skilled 

persons, but it is incapable of 
performing the function with a 

conscience.

Man, 40s

 

Source: Survey of U.S. adults conducted Nov. 1-7, 2021.



…And what concerns them
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Among those who say they are more concerned than 
excited, % who mention the following as a main reason

In their own words:

 I don't like the fact that AI would 

monitor aspects of one's daily life. 
This could lead to governments, 

companies, and hackers using AI as 
a tool to control our lives. 

Man, 60s

 
 

Source: Survey of U.S. adults conducted Nov. 1-7, 2021.



…And what concerns them
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Among those who say they are more concerned than 
excited, % who mention the following as a main reason

In their own words: 

 There is value in interacting with 

another human that cannot be 
replicated with technology. We lose 

a part of our connection to other 
humans as we design computers 

that can do that job. 

Woman, 30s

 

Source: Survey of U.S. adults conducted Nov. 1-7, 2021.



AI + WORK
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Americans think AI would best humans at treating all job 

applicants equitably, but would miss seeing someone’s potential

% of U.S. adults who say artificial intelligence would do __ than/as humans at each of the following

Source: Survey of U.S. adults conducted Dec. 12-18, 2022.
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Americans who see a problem with racial bias in hiring more likely 

to believe AI would make the issue better, than make it worse

% Among the 79% of U.S. adults who say bias and unfair treatment based on job 
applicants’ race or ethnicity is a major or minor problem in hiring generally, % who 
say that if artificial intelligence is used more by employers in the hiring process, the issue would 
… 
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Source: Survey of U.S. adults conducted Dec. 12-18, 2022.
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More young employees are using ChatGPT for work

% of U.S. adults who say they have ever used ChatGPT …

Source: Survey conducted Feb. 7-11, 2024.



American workers are less likely to think chatbots will have 

an impact on their jobs, but this varies by education
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% who say chatbots will have a __ impact on the 
following jobs over the next 20 years

% of employed adults who say chatbots will have a 
major or minor impact on their own job over the next 
20 years

Source: Survey of U.S. adults conducted July 17-23, 2023. *Based on those employed.



DATA PRIVACY & REGULATION
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Americans have a 

negative view of AI’s 

impact on privacy, 

more positive 

toward impact in 

other areas

Source: Survey conducted July 31-Aug. 6, 2023
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The public widely believes the use of AI to collect personal 

data will lead to unintended consequences
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Many Americans have little to no trust in companies

 to use AI responsibly 

Source: Survey of U.S. adults conducted May 15-21, 2023



June 6, 2024 25

Across political parties, people are more concerned about 

the government not going far enough in regulating chatbots

Among U.S. adults who have heard of ChatGPT, % who say, as chatbots grow more widespread, their 

greater concern is that government will __ regulating their use

Source: Survey of U.S. adults conducted July 17-23, 2023
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Thank you! Questions & comments?

Monica R. Anderson

Managing Director, Pew Research Center

Find our work:

www.pewresearch.org

@pewresearch

Subscribe to our newsletters at

www.pewresearch.org/follow-us/

http://www.pewresearch.org/
http://www.pewresearch.org/follow-us/
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Additional slides
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