Virtual Financial Services Conference Session Descriptions
Beyond Debt Cancellation: Protecting Student Borrowers from Abuses in the Current
System
In the last decade, the student loan debt burden has grown to more than $1.7 trillion carried by 45 million
borrowers. For decades, the Federal Government has set up programs to provide relief for certain borrowers,
including public service workers, borrowers with disabilities, low-income consumers, servicemembers and
veterans. However, systemic failures and mismanagement has equated to little actual relief for struggling
borrowers. This panel will delve into these issues and what the current administration can do to help
borrowers facing economic hardship. In addition, this panel will look at other consumer protection laws and
how these can be applied to ensure that relief programs are working as intended.

Can Regulators Keep Pace with New Investors and the Fintech Firms that Cater to Them?
A new generation of investors and the financial firms that cater to them are transforming our markets, and
regulators are struggling to keep pace. What have the recent social media-driven trading in GameStop and
other “meme” stocks revealed about weaknesses in our markets and gaps in our regulations? How should
regulators address gamification of trading apps like Robinhood and the psychological prompts that may not
be captured by traditional sales practice rules? A panel of experts will discuss how these issues are reframing
our approach to investor protection and market regulation.

Surveillance Society: Protecting Consumers from Discrimination, Disparate Impacts and
Unfair Data Practices
Consumers are increasing surveilled to collect data about their activities, beliefs, interests, associations,
health, economic status, and other characteristics in order to profile them for profit. The use of tracking
technologies across websites and devices, facial recognition, artificial intelligence, automated decisionmaking, and targeted advertising is largely invisible to consumers and may result in illegal discrimination,
disparate impacts, and unfair treatment. At the same time, one-sided terms of service and inadequate legal
rights make it difficult for consumers to protect themselves. What should be done to ensure that data
practices are just, fair and equitable?

COVID-19’s Disparate Impact on Housing Security
The COVID-19 Pandemic has had a devastating impact on the American economy and the personal finances
of many American consumers. Yet, some communities, in particular, have been especially hard hit. This panel
explores how pre-existing income volatility and wealth disparities have increased significantly because of the
pandemic and, as a result, exacerbated housing security challenges in both communities of color and lowincome households. After outlining the problem, this panel will weigh the effectiveness of various policy
options around rental assistance, affordable housing, and mortgage forbearance and forgiveness strategies
to determine how best to help these communities recover.

