How to Contact State Attorneys General and Credit
Regulators about Financial Privacy and Security

ALABAMA

Consumer Affairs Section

Office of the Attorney General

500 Dexter Avenue

Montgomery, Alabama 36130-0152

Consumer Protection Hotline: 1-800-392-5658

Fax: 334-242-2433
http://www.familyprotection.alabama.gov/identity.cfm
http://www.ago.state.al.us/consumer_form.cfm

Alabama Banking Department

ATTN: Arlene Baldwin
Arlene.Baldwin@banking.alabama.gov

P.O. Box 4600

Montgomery, AL 36103-4600

Phone: (334) 242-3452
http://www.bank.state.al.us/ConsumerResources.htm

ALASKA

Alaska Department of Law — Criminal Division
310 K Street, Suite 403

Anchorage, AK 99501-2064

Phone: 907-269-6379

State of Alaska

Department of Community and Economic Development

Division of Banking, Securities and Corporations

P.O. Box 110807

Juneau, AK 99811-0807

Phone: 907-465-2521

Fax: 907- 465-1231

Email:dbsc@commerce.state.ak.us
http://www.commerce.state.ak.us/bsc/pub/Complaint_state financial _institution.pdf

ARIZONA

Office of the Attorney General

Consumer Information and Complaints

1275 W.Washington

Phoenix, Arizona 85007-2926

Identity Theft Helpline:

602-542-2145 (Phoenix)

520-628-6504 (Tucson)

800-352-8431 (Outside Maricopa and Pima Counties)



Email: consumerinfo@azag.gov
http://www.azag.gov/cybercrime/ID Theft.html

Consumer Affairs

Arizona Department of Financial Institutions
2910 N. 44th Street, Suite 310

Phoenix, AZ 85018

Phone: (602) 255-4421

Fax: (602) 381-1225

ARKANSAS

Office of the Attorney General

323 Center Street, Suite 200

Little Rock, Arkansas 72201

Phone: 501-682-2007, 1-800-482-8982
http://www.arkansasag.gov/consumers_consumer_alerts _id theft.html
http://www.arkansasag.gov/contact us_consumer_complaint form.html

Check cashers only:

Arkansas Board of Collections Agencies
460 Louisiana, Suite 460

Little Rock, AR 72201

Primary Contact:

Peggy Matson

Executive Director

Phone: 501-371-1438

Email: jwilson@asbca.com

CALIFORNIA

Attorney General's Office California Department of Justice
Attn: Public Inquiry Unit

P.O. Box 944255

Sacramento, CA 94244-2550

http://ag.ca.gov/idtheft/

http://www.oispp.ca.gov/consumer privacy/identitytheft.asp
http://ag.ca.gov/consumers/general.php

Department of Corporations

Consumer Services Office

1515 K Street, Suite 200

Sacramento, CA 95814

Phone: 1-866-ASK-CORP (1-866-275-2677)
http://www.corp.ca.gov/about/complaint.asp




COLORADO

Uniform Consumer Credit Code

1525 Sherman St. 7th F1.

Denver, CO 80203

Phone: 303-866-4494

Colorado Consumer Line: 1-800-222-4444

Fax: 303-866-5691

http://www.ago.state.co.us/idtheft/IDTheft.cfm.html
http://www.ago.state.co.us/consumer protection.cfmMenuPage=True.html
http://www.ago.state.co.us/consline/consline.cfm.html

CONNECTICUT

Connecticut Office of the Attorney General
110 Sherman Street

Hartford, CT, 06105

Phone: 860-808-5318

Fax: 860-808-5387

Connecticut Department of Banking

Government Relations and Consumer Affairs

260 Constitution Plaza

Hartford, CT 06103-1800

Phone: 860-240-8299 or

Toll-free: 1-800-831-7225

Fax: 860-240-8178
http://www.ct.gov/dob/cwp/view.asp?a=2235&q=297974

DELAWARE

Consumer Protection Wilmington:

820 N. French Street 5th floor

Wilmington, DE 19801

Hotline: 800-220-5424 (Toll-Free)

Phone: 302-577-8600

Fax: 302-577-6499

Email:consumer.protection(@state.de.us
http://attorneygeneral.delaware.gov/consumers/protection/idtheft.shtml

Office of the State Bank Commissioner

555 E. Loockerman Street, Suite 210,

Dover, DE 19901

Attention: Compliance

Phone: 302-739-4235 or 302-577-6722

Fax: 302-739-2356
http://banking.delaware.gov/services/complnt.shtml




DISTRICT OF COLUMBIA

Consumer Complaints

Office of the Attorney General

Consumer and Trade Protection Section

441 Fourth Street, NW, Suite 1130 North

Washington, DC 20001

Consumer Hotline: 202-442-9828

Fax: 202-741-5908

Email: consumercomplaint.oag@dc.gov
http://occ.dc.gov/occ/cwp/view.a,1223,q,531576,0ccNav,%7C31688%7C.asp

Department of Insurance, Securities and Banking

810 Ist Street, NE, Suite 701

Washington, DC 20002

Phone: 202-442-7843

Fax: 202-535-1194
http://disb.dc.gov/dist/cwp/view.a,1299.Q.616101.disrNav,%7C32810%7C,.dbfiNav,%7
C31292%7C.asp

FLORIDA

Office of the Attorney General

PL-01 The Capitol

Tallahassee, Florida 32399-1050

Phone: 850-414-3990

Toll Free within Florida: 1-866-966-7226
http://myfloridalegal.com/pages.nsf/main/3db2¢79bd0ed84b585256cc9005a0a8¢!OpenD
ocument
http://myfloridalegal.com/pages.nsf/Main/60FD9BD8FA71A5B185256CD1005EE5C5

Office of Financial Regulation

Division of Finance

Consumer Complaint Section

200 E. Gaines Street

Tallahassee, FL 32399-0381

Phone: 850-410-9805 or (800) 848-3792 (Florida only)
http://www.flofr.com/Director/On-lineCPF.DOF2007.pdf

GEORGIA

Office of the Attorney General

40 Capitol Square, SW

Atlanta, GA 30334

Daniel Hiatt in the Attorney General's Special Prosecutions Unit at: 404-651-9340
http://law.ga.gov/00/article/0,2086.87670814 87670971 88025112.00.html

Georgia Department of Insurance
2 Martin Luther King, Jr. Drive
West Tower, Suite 716



Atlanta, Georgia 30334

Main Telephone: 404-656-2070

Toll Free: 800-656-2298

Fax: 404-657-8542
http://www.gainsurance.org/ConsumerService/Complaint.aspx

HAWAIIL

Honolulu office (main location):
Leiopapa A Kamehameha Building

235 South Beretania Street, Suite 801
Honolulu, Hawaii 96813

7:45 a.m. - 4:30 p.m. Mon.-Fri.

Phone: 586-2630

Fax: 586-2640
http://hawaii.gov/ag/theft/id_files/victim

Department of Commerce & Consumer Affairs
Division of Financial Institutions

335 Merchant Street, Room 221

P. O. Box 2054

Honolulu, HI 96805

Phone: 808-974-4000 (ext. 7 - 3222)
http://hawaii.gov/dcca/areas/dfi/forms/

IDAHO

954 W.Jefferson, 2nd Floor

P.O. Box 83720

Boise, ID 83720-0010

Phone: 208-334-2424

Toll Free in Idaho at:1-800-432-3545

Fax: 208-334-4151
http://www2.state.id.us/ag/consumer/general/complaintforminfo.htm

Department of Finance

Consumer Finance Bureau

P. O. Box 83720

Boise, ID 83720-0031

Phone: 208-332-8002

Fax: 208-332-8099
http://finance.idaho.gov/ComplaintForms.aspx

ILLINOIS

Chicago Main Office

100 West Randolph Street
Chicago, IL 60601



Phone: 312-814-3000

TTY: 1-800-964-3013

Identity Theft Hotline: 1-866-999-5630, 1-877-844-5461 (TTY)
http://www.illinoisattorneygeneral.gov/about/email consumers.jsp

Division of Financial Institutions

320 W. Washington

Springfield, IL 62786

Phone: 1-888-298-8089
http://www.idfpr.com/DFI/Admin/complaints.asp

INDIANA

Consumer Protection Division

302 West Washington Street, Sth Floor
Indianapolis, IN 46204

Phone: 317-232-6330, 800-382-5516

Office of the Indiana Attorney General
ID Theft Unit

302 West Washington St.
Indianapolis, IN 46204

Phone: 800-382-5516

Email: IDTheft@atg.in.gov

Department of Financial Institutions

30 South Meridian Street, Suite 300
Indianapolis, IN 46204

Phone: 317-232-3955

Toll Free: 800-382-4880
http://www.in.gov/dfi/DFI_complaint.pdf

IOWA

Iowa Attorney General

Consumer Protection Division

1305 E. Walnut Street

Des Moines 1A 50319

Phone: 515-281-5926, 1-888-777-4590

Fax: 515-281-6771

Email Comments & Questions to: (be sure to add your full name, mailing address, and
telephone number) consumer(@ag.state.ia.us
http://www.iowaattorneygeneral.org/file_complaint/index.html

Iowa Division of Banking

200 East Grand Avenue, Suite 300
Des Moines, IA 50309-1827
Phone: 515-281-4014



www.idob.state.ia.us

KANSAS

Office of Kansas Attorney Stephen N. Six
Consumer Protection/Antitrust Division
120 SW 10th Street, Suite 430

Topeka, KS 66612-1597

Consumer Infoline: 785-296-3751
Toll-Free in KS: 1-800-432-2310

Fax: 785-291-3699

www.ksag.org
http://www .ksag.org/content/page/id/54

Office of the State Bank Commissioner

Attn. Brenda Block

700 SW Jackson, Suite 300

Topeka, KS 66603
http://www.osbckansas.org/ConsumerAssistance/complaints.html

KENTUCKY

Office of the Attorney General

The Capitol, Suite 118

700 Capitol Avenue

Frankfort, Kentucky 40601-3449
Consumer Protection: 888-432-9257
Identity Theft: 800-804-7556

Email: attorney.general@ag.ky.gov

Department of Financial Institutions
1025 Capital Center Drive

Suite 200

Frankfort, KY 40601

Phone: 502-573-3390

Toll free: 800-223-2579

Fax: 502-573-0086

Email: kfi@ky.gov

http://www kfi.ky.gov/complaint/ficomplaint.htm

LOUSIANNA

Consumer Protection Section
Street: 1885 North 3rd St.
Baton Rouge, LA 70802
Mail: P.O. Box 94005

Baton Rouge, LA 70804
Phone: 225-326-6465
1-800-351-4889



Fax: 225-326-6499
Email: Consumerlnfo@ag.state.la.us
http://www.ag.state.la.us/Complaint.aspx?articlelD=16&catID=15

Office of Financial Institutions

Post Office Box 94095

Baton Rouge, LA 70804-9095

Phone: 888-525-9414 (within Louisiana)
Fax: (866) 341-4144 or (225) 925-4660
Email: complaints@ofi.louisiana.gov
http://www.ofi.state.la.us/

MAINE

Attorney General's Consumer

Information and Mediation Service

6 State House Station

Augusta, Maine 04333

Phone: 207-626-8800 or toll-free at 1-800-436-2131

Email: consumer.mediation@maine.gov
http://www.maine.gov/ag/consumer/complaints/complaint form.shtml

Department of Professional & Financial Regulation

Bureau of Consumer Credit Protection

35 State House Station

Augusta, Maine 04333

Phone: 800-DEBT LAW (800-332-8529) (toll free in Maine)
or 207-624-8527

TTY for hearing impaired: 888-577-6690

Fax: 207-582-7699
http://www.maine.gov/pfr/consumercredit/complaint.htm

MARYLAND

Consumer Protection Division

Office of the Attorney General

200 St. Paul Place

Baltimore, MD 21202

Consumer complaint hotline: 410-528-8662

Email: consumer(@oag.state.md.us
http://www.oag.state.md.us/Consumer/complaint.htm

Department of Labor, Licensing and Regulation
Commissioner of Financial Regulation
Attention Complaint Unit

500 North Calvert Street, Suite 402

Baltimore, Maryland 21202



Phone: 410-230-6100

Fax Numbers: 410-333-3866 or 410-333-0475

Email Address: finreg@dllr.state.md.us
http://www.dllr.state.md.us/finance/frcomplaints.htm

MASSACHUSETTS

Consumer Complaints

Attorney General’s Office

One Ashburton Place

Boston, MA 02108

Public Inquiry & Assistance Center Hotline: 617-727-8400
http://www.mass.gov/Cago/docs/Consumer/consumercomplaintform.pdf

Office of Consumer Affairs and Business Regulation

Ten Park Plaza, Suite 5170

Boston, MA 02116

Phone: 617-973-8700

Fax: 617-973-8799

Consumer Hotline: 617-973-8787 or 888-283-3757 toll free (MA only)
Email: consumer(@state.ma.us or use our Question / Complaint Form.
Deaf and Hard of Hearing Users: 800-720-3480

Hearing Users: 800-720-3479

MICHIGAN

Consumer Protection Division

P.O. Box 30213-7713

Lansing, MI 48909

Consumer Protection Division Monday through Friday from 8:30 AM to 4:30 PM at 517-
373-1140 or toll free: 1-877-765-8388.

Facsimile: 517-241-3771

To file on-line go to On-line Consumer Complaint/Inquiry, otherwise send by regular
mail or fax as listed above

https://securel.state.mi.us/complaints/consumer.aspx

Consumer Services

PO Box 30220

Lansing MI 48909-7720

Fax: 517-241-3991

Email: ofir-ins-info@michigan.gov
http://www.michigan.gov/dleg/0,1607,7-154-10555_ 12902 _12907---,00.html

MINNESOTA

Office of Minnesota Attorney General Lori Swanson
1400 Bremer Tower

445 Minnesota Street

St. Paul, MN 55101-2131



Phone: 651-296-3353, 1-800-657-3787

TTY: (651) 297-7206

TTY: 1-800-366-4812
http://www.ag.state.mn.us/Consumer/Complaint.asp

State of Minnesota

Department of Commerce

Division of Financial Examinations

85 7th Place East, Suite 500

St. Paul, Minnesota 55101-2198

Phone: 651-296-2488, 1-800-657-3602
http://www.state.mn.us/portal/mn/jsp/content.do?contentid=53690941 1 &contenttype=ED
ITORIJAL &template=&id=-
536881350&subchannel=null&sc2=null&programid=536884659&agency=Commerce

MISSISSIPPI

Consumer Protection Division

Office of the Attorney General

P.O. Box 22947

Jackson, Mississippi 39225-2947

Phone: 601- 359-4230 or in Mississippi 1-800-281-4418 Telefax: 601-359-4231
http://www.ago.state.ms.us/images/uploads/forms/MS%20AGO-Complaint%20Form.pdf

Department of Banking and Consumer Finance

501 N. West Street

901 Woolfolk Building Suite A

P.O. Box 23729

Jackson, MS 39225-3279

Local: 601.359.1031

WATS: 800.844.2499

Fax: 601.359.3557
http://www.dbcf.state.ms.us/documents/consumer/printable _complaint directions.pdf

MISSOURI

Attorney General’s Office

Consumer Protection Unit,

PO Box 889

Jefferson City, MO 65102

Consumer Protection Hotline: Toll-free 1-800-392-8222

To file a consumer complaint or check on the legitimacy of a business or charity:
https://www.consumer.ago.mo.gov/

Missouri Division of Finance Consumer Complaint
P.O. Box 716 Jefferson City, Missouri 65102-0716
Phone: 573-751-3242

Fax: 573-751-9192



http://www.missouri-
finance.org/Consumer%20Credit%20Companies/Consumer%20Help.htm

MONTANA

Identity Theft Passport Program

Office of Consumer Protection

2225 11th Avenue

P.O. Box 200151

Helena, MT 59620-0151

Phone: 800-481-6896 or 406-444-4500
Fax: 406-444-9680

Email: idtheftpassport@mt.gov

State of Montana

Department of Administration

Division of Banking and Financial Institutions

P.O. Box 200546, Helena, MT 59620-0546

Phone: 406-841-2920

Fax: 406-841-2930
http://banking.mt.gov/content/pdf/complaint_form.pdf

NEBRASKA

Office of the Attorney General

2115 State Capitol

Lincoln, NE 68509

For complaints call: 402-471-2682

Fax: 402-471-3297

Consumer Protection Division (toll-free): 800-727-6432
Consumer Protection Division - En Espanol: 888-850-7555
http://www.ago.state.ne.us/consumer/idtheftinfo.htm

The Nebraska Department of Banking and Finance,
P.O. Box 95006,

Lincoln, NE 68509-5006.
http://www.ndbf.ne.gov/consumers/complaint.shtml

NEVADA

Office of the Attorney General

Bureau of Consumer Protection

100 North Carson Street

Carson City, Nevada 89701

Southern Nevada Fax: 702-486-3283

Northern Nevada Fax: 775-684-1170

Nevada Identity Theft Passport Program: 1-877-213-5227, idtheft@ag.nv.gov
http://ag.state.nv.us/org/bcp/complaint.htm




Financial Institutions Division

2785 E Desert Inn Road Suite 180

Las Vegas, Nevada 89121

Phone: 702-486-4120

Fax: 702-486-4563
http://www.fid.state.nv.us/Forms/FID-Complaint-Interactive.pdf
http://fightfraud.nv.gov/IdentityTheft.htm

NEW HAMPSHIRE

Office of the Attorney General

Consumer Protection and Antitrust Bureau
33 Capitol Street

Concord, New Hampshire 03301

Phone: 603-271-3641

Fax: 603-223-6202
http://www.egov.nh.gov/consumercomplaint/

State of New Hampshire

Banking Department

53 Regional Drive, Suite 200

Concord NH 03301

Phone: 603-271-3561

TDD Access: Relay NH 1-800-735-2964
Fax: 603-271-1090

Email: Legal@banking.state.nh.us
http://www.nh.gov/banking/complaint.html

NEW JERSEY

Department of Law and Public Safety, Division of Consumer Affairs
124 Halsey Street

Newark, New Jersey 07102

Consumer Hotline: 973-504-6200

Toll free in New Jersey: 800-242-5846

Fax: 973-273-8035

Email: askconsumeraffairs@lps.state.nj.us
http://www.nj.gov/oag/ca/comp.htm

New Jersey Department of Banking and Insurance

Consumer Inquiry and Case Preparation Unit

P. 0. Box 471

Trenton, New Jersey 08625-0471

Phone: 609-292-7272

Hotline:1-800-446-7467

Fax: 609-777-0508
http://www.state.nj.us/dobi/division_consumers/finance/credit_idtheft.htm




NEW MEXICO

Attorney General

Santa Fe Office

408 Galisteo Street

Villagra Building

Santa Fe, New Mexico 87501

Phone: 505-827-6000, 1-800-678-1508
Fax: 505-827-5826

Financial Institutions Division
Toney Anaya Building

2550 Cerrillos Road, Third Floor
Santa Fe, New Mexico 87505
Phone: 505-476-4885

Fax: 505-476-4670

Email: loretta.king@state.nm.us

NEW YORK

Office of the Attorney General

The Capitol

Albany, NY 12224-0341

General Helpline: 1-800-771-7755

For the Hearing Impaired: 1-800-788-9898
http://www.oag.state.ny.us/resource_center/complaints/complaints.html

New York State Banking Department

One State Street

New York, NY 10004-1417

Phone: 1-877-BANK-NYS

Fax: 212-709-1673

Email: consumer@banking.state.ny.us
http://www.banking.state.ny.us/brid.pdf
http://www.banking.state.ny.us/csci.htm#how

NORTH CAROLINA

North Carolina Department of Justice
9001 Mail Service Center

Raleigh, NC 27699-9001

Phone: 919-716-6400

Consumer Protection: 1-877-5-NOSCAM
Fax: 919-716-6750

http://noscamnc.gov/

North Carolina Office of the Commissioner of Banks (NCCOB)
4309 Mail Service Center,
Raleigh, NC 27699-4309



Phone: 919-733-3016 or Toll Free: 888-384-3811
Fax: (919) 733-6918
http://www.nccob.org/NCCOB/ConsumerAssistance/Default.htm

NORTH DAKOTA

Consumer Protection Division

Office of the Attorney General

4205 State Street

PO Box 1054

Bismarck, North Dakota 58502-1054
http://www.ag.state.nd.us/CPAT/CPAT.htm

North Dakota Department of Financial Institutions
2000 Schafer Street, Suite G

Bismarck, ND 58501-1204

Phone: 701-328-9933

Fax: 701-328-9955

Email: DFI@ND.gov
http://www.nd.gov/eforms/Doc/sfn50702.pdf

OHIO

State Office Tower

30 E. Broad Street, 17th Floor

Columbus, OH 43215-3428

Phone: 800-282-0515
http://www.ohioattorneygeneral.gov/ConsumerComplaint

Crime Victims Services Section

Identity Theft Unit

150 E. Gay St., 25th fl.

Columbus, OH 43215

Toll-free, 24-hour automated response or business hours for live assistance
Identity theft line:

888-694-3463

http://www.ohioattorneygeneral.gov/Identity Theft

Division of Financial Institutions

77 South High Street, 21st Floor

Columbus, OH 43215-6120

Phone: 614-728-8400

Consumer Hotline: 866-278-0003,

TTY/TDD: 1-800-750-0750

Fax: 614-728-0380
http://www.com.state.oh.us/dfi/documents/nondepositorycomplaintform010507.pdf




OKLAHOMA

Office of Attorney General

Consumer Protection Unit

Attn: Investigative Analyst

313 NE 21st Street

Oklahoma City, OK 73105

Phone: 405-521-3921

918-581-2885
http://www.oag.state.ok.us/oagweb.nsf/ccomp.html

Oklahoma Department of Consumer Credit
4545 North Lincoln Boulevard, Suite 164
Oklahoma City, Oklahoma 73105-3403
Phone: 405-521-3653

In-state Consumer Hotline: 1-800-448-4904
Fax: 405-521-6740

OREGON

Financial Fraud/Consumer Protection Section

1162 Court St. NE

Salem, OR 97301-4096

Phone: 503-378-4320 (Salem area), 503-229-5576 (Portland area)
In Oregon (toll free): 1-877-9392
Email:consumer.hotline@doj.state.or.us
http://www.doj.state.or.us/help/explain_consumer_complaint.shtml

Department of Consumer & Business Services
Division of Finance and Corporate Securities
350 Winter St. NE, Rm. 410

Salem, OR 97301-3881

Phone: 503-378-4140 or 503-378-4387
Toll-free (within Oregon only): 866-814-9710
Fax: 503-947-7862

E-mail: dcbs.dfcsmail@state.or.us

PENNSYLVANIA

Office of Attorney General's Bureau of Consumer Protection
Strawberry Square

14th Floor

Harrisburg, PA 17102

Phone: 1-800-441-2555
http://www.attorneygeneral.gov/consumers.aspx?id=451

Pennsylvania Department of Banking
Consumer Services



17 N Second Street, Suite 1300

Harrisburg, PA 17101-2290

Phone: 1-800-722-2657 or 717-787-1854
http://www.banking.state.pa.us/banking/cwp/view.asp?a=1350&q=546528 &bankingNav
=|32124/32143|&bankingNav=|32124|
http://www.banking.state.pa.us/banking/lib/banking/financial institutions/pamphletsbroc
hures/identity-theft-brochure-web.pdf

RHODE ISLAND

Consumer Protection Unit

150 South Main Street

Providence, RI 02903

Phone: 401-274-4400

TDD: 401-453-0410

Email: contactus@riag.ri.gov
http://www.riag.state.ri.us/civilcriminal/consumerprotection.php

Department of Business Regulation
1511 Pontiac Avenue

Cranston, R1 02920

Phone: 401-462-9500

Fax: 401-462-9532

SOUTH CAROLINA

South Carolina Department of Consumer Affairs

3600 Forest Drive, 3rd Floor

P.O. Box 5757

Columbia, SC 29250

Phone: 803-734-4200 or 800-922-1594 (toll free in S.C.)
scdca(@scconsumer.gov
http://www.scconsumer.gov/complaint services.htm

Consumer Finance Division
Phone: 803-734-2020

SOUTH DAKOTA

Office of the Attorney General

Larry Long

Division of Consumer Protection

1302 E Hwy 14, Suite 3

Pierre SD 57501-8503

Phone: 1-800-300-1986 (IN-STATE)

605-773-4400

Fax: 605-773-7163
http://www.state.sd.us/attorney/office/divisions/consumer/idtheft/help.asp
http://www.state.sd.us/attorney/office/divisions/consumer/default.asp




SD Division of Banking

217 % West Missouri Avenue

Pierre, South Dakota 57501-4590

Phone: 605-773-3421

Fax: 866-326-7504
https://www.state.sd.us/eforms/secure/eforms/E1949V4-ConsumerComplaint.pdf

TENNESSEE

Office of the Attorney General
P.O. Box 20207

Nashville, TN 37202-0207
Phone: 615-741-1671

Tennessee Department of Financial Institutions
Attention: Consumer Resources Division

414 Union Avenue, Suite 1000

Nashville, TN 37219

Phone: 1-800-778-4215

Fax: 615-253-7794
http://www.tennessee.gov/tdfi/crd/complaintprocess.html

TEXAS

Office of the Attorney General
Consumer Protection Division
PO Box 12548

Austin, TX 78711-2548
Phone: 800-621-0508
www.texasfightsidtheft.gov

Office of Consumer Credit Commissioner (OCCC)

2601 N. Lamar Blvd.,

Austin, Texas 78705

Phone: 512-936-7600

Toll-free Consumer Helpline number is 800-538-1579

Email: consumer.complaints@occc.state.tx.us
http://www.occc.state.tx.us/pages/consumer/assistance/complaint.htm

UTAH

Utah State Capitol Office Mailing Address

Office of the Attorney General

PO Box 142320

SLC UT 84114-2320

Phone: 801-366-0260, 801-538-9600, 801-366-0300

Toll Free within the State of Utah: (800) AG4 INFO (244-4636)



Email: uag@utah.gov (use subject line: “Complaints addressed to the Attorney General's
Office”)

Utah Department of Financial Institutions

PO Box 146800

Salt Lake City, UT 84114-6800

Supervisor of Consumer Credit and Compliance, Eva Rees, at 538-8830.
Fax: 801-538-8894

http://www.dfi.utah.gov/Complaints.htm

VERMONT

Vermont Attorney General’s Consumer Assistance Program

Morrill Hall-UVM Burlington, VT 05405-0106

Phone: 800-649-2424 (toll-free) or 802-656-3183 (Chittenden County)
Email: consumercomplaint(@atg.state.vt.us
http://www.atg.state.vt.us/display.php?smod=198

Vermont Banking Division

BISHCA

89 Main St. Drawer 20

Montpelier, VT 05620-3101

Phone: 802-828-3307

Email: bankdiv@bishca.state.vt.us
http://www.bishca.state.vt.us/BankingDiv/complaints.htm

VIRGINIA

Virginia Office of the Attorney General

Victim Notification Program

900 East Main Street,

Richmond, Virginia 23219

Phone: 1-800-370-0459

Fax: 804-786-0991

Email: mail@oag.state.va.us
http://www.vaag.com/FAQs/FAQ_IDTheft.html

Bureau of Financial Institutions,

Attn: Complaints,

P.O. Box 640,

Richmond, Virginia 23218-0640

Phone Toll free: 800-552-7945

TDD: 804-371-9206

Fax: Bureau of Financial Institutions, Attn: Complaints, at 804-371-9416
http://www.scc.virginia.gov/bfi




WASHINGTON

Washington State Office of the Attorney General

1125 Washington Street SE

PO Box 40100

Olympia, WA 98504-0100

Phone: 1-800-551-4636
https://fortress.wa.gov/atg/formhandler/ago/ComplaintForm.aspx

Department of Financial Institutions, Division of Consumer Services
P.O. Box 41200

Olympia, Washington 98504-1200

Phone: 360-902-8811 or 1-877-RING DFI (1-877-746-4334)

Fax: 360-664-2258

Email: CSEnforceComplaints@dfi.wa.gov.
http://www.dfi.wa.gov/cs/complaint.htm

WEST VIRGINIA

Consumer Protection

P.O. Box 1789,

Charleston, WV 25326

Phone: 304-558-8986

Toll-Free: 1-800-368-8808

Fax: 304-558-0184

Email: consumer@wvago.gov
http://www.wvago.gov/takeaction.cfm?fx=IDtheft

West Virginia Division of Banking

One Players Club Drive,

Suite 300,

Charleston, West Virginia 25311-1638
Phone: 304-558-2294

Fax: 304-558-0442
http://www.wvdob.org/general/contacts.htm

WISCONSIN

Wisconsin Department of Justice
P.O. Box 7857,

Madison, WI 53707-7857
Phone: 608-266-1221

Fax: 608-267-2779

Department of Agriculture Trade & Consumer Protection
Consumer Information Center

PO Box 8911,

Madison, WI 53708-8911

Consumer Protection Hotline: 1-800-422-7128



Email: datcphotline@wisconsin.gov
http://datcp.state.wi.us/cp/consumerinfo/cp/complaint-form/CPComplaintForm.jsp

Department of Financial Institutions
WCA Section

PO Box 8041,

Madison, W1 53708-8041

Phone: 608-261-9555

TDY: 608-266-8818

Fax: 608-261-7200

Office of Consumer Affairs, 3rd floor

Paul Egide,

P O Box 8041,

Madison, WI 53708-8041

Phone: 608-264-7969

Fax: 608-264-7968

http://www.wdfi.org/contact us/ComplaintDefault.htm

WYOMING

Consumer Protection Unit

123 State Capitol,

Cheyenne, WY 82002

To request a complaint form, please access one of the following forms of contact:
Phone: 307-777-7874

Toll Free: 800-438-5799

Fax: 307-777-7956

E-mail: baylwa@state.wy.us

State of Wyoming

Department of Audit

Division of Banking

Herschler Building, 3rd Floor East Wing

122 West 25th Street,

Cheyenne, WY 82002

Phone: 307-777-7797

Fax: 307-777-3555

E-mail: maitchison@wyaudit.state.wy.us
http://audit.state.wy.us/banking/uccc/UCCC complaint form.pdf




